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Globally, as of 2:00am CEST, 13 April 2020, there have been 1,776,867 confirmed cases of COVID-
19, including 111,828 deaths, reported to WHO.
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Your refund request has been
sent

We have received your request for a refund and it is
being actioned by our support team. We aim to get
back to you within 5 business days.

A confirmation of this request has also been sent to
your email.

Due to the increased volume of requests, please
allow up o 12 hours for the email acknowledgement
to arrive to your mailbox.

Sincerely,

Qatar Airways Support
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¥ Pinned Tweet
British Airways & @Eritish_Airways - Mar 14 ~
xmais  \We're experiencing high message and call volumes. Please don't call or
message unless you're travelling in the next 72 hours so we can help those
needing urgent rebooking. Please visit ba.com/coronavirus or
ba.com/confidence for more info.
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